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1. Organiser
The Organiser is Deutscher Sauna-Bund e.V. (German Sauna Association), Meisenstraße 83, 33607 Bielefeld,
registered at the Bielefeld District Court (20 VR 1676), UST-ID-NR.:DE124006781, represented by the director Martin
Niederstein.
2. Validity
These Terms and Conditions of Participation apply to all events and day trips that take place in the context of the
International Sauna Congress. They apply to private individuals and companies, unless a distinction is made in the
respective clause.
3. Registration and conclusion of contract
3.1 Registration can be done through online ticket sales under www.ticketing-isc-2022.com. In general, registrations
are accepted in the order in which they are received.
3.2 The contract enters into force following a registration and the confirmation of that registration by the Organiser.
Confirmation of registration takes places automatically in writing (by e-mail) via the EMENDO Event + Congress
GmbH & Co. KG ticket program.
3.3 Upon registration, the validity of these Terms and Conditions of Participation is accepted.
3.4 If the Organiser cannot accept a registration, this will be communicated without delay.
4. Terms and conditions of payment
The attendance fee must be paid within 14 days of receipt of the invoice. It must be paid using the available payment
methods during the online ticket purchase, specifying the invoice number. The attendance fee depends on the ticket
purchased. The FTotal Congress ticket is €590.00, the Early Bird ticket is €430.00 and the Basic tickets are €290.00. If
discounts are applied, the discounted amount will be refunded.
5. Withdrawal and termination
5.1 The Participant may withdraw up to 14 days after concluding the contract
5.2 If the Participant withdraw within the last 75 days before the event, the Organiser will be entitled to charge 50%
of the attendance fee as a flat rate. If the Participant withdraws within the last 30 to 10 days before the event, the
Organiser will be entitled to charge 80% of the attendance fee as a flat rate. If the Participant withdraws within 10
days before the event, the Organiser shall retain the entire fee. The flat-rate fee shall not apply if a substitute
participant is registered and enters into the contract. Once the transfer of contract enters into effect, all rights and
obligations of the Participant shall be transferred to the substitute participant. The withdrawal and termination
provisions shall then apply to the substitute participant.
5.3 It is not possible to terminate the contract once the event has started. The right to termination for good cause
remains unaffected.
5.4 The consumer's right of withdrawal within the meaning of Section 13 of the German Civil Code exists in addition
to the right to revoke (see Section 6).

© Deutscher Sauna-Bund e.V.

Seite 1

Terms and Conditions of Participation for the International Sauna
Congress 2022
(2/2)
6. Revocation of the Consumer
In addition to the withdrawal provision under Section 5, consumers within the meaning of Section 13 of the German
Civil Code also have the right to revoke the contract within fourteen days of its conclusion without providing
justification. Revocation must take place in writing by e-mail (mail@isc-2022.com) or by post.
7. Cancellation of and changes to events by the Organiser
The Organiser may cancel events (congress, Get-Together, day trips, etc.) for good cause, in particular due to there
being too few participants to cover costs, speakers becoming unavailable at short notice without the possibility of
hiring a replacement speaker, or due to force majeure. The Participant shall be informed without delay and any fees
already paid shall be reimbursed in full. Further claims shall be excluded subject to Section 9.
7.1 The Organiser shall be entitled to change speakers or adjust the schedule for good cause, e.g. due to a speaker
falling ill, provided that this is acceptable to the Participant.

8. Cancellation of the event
The Organiser may cancel the event for good cause, e.g. if the Participant seriously disrupts the event or does not
pay in a timely manner after receiving a reminder. There shall be no entitlement to reimbursement of fees already
paid.
9. Liability
The Organiser shall be liable only for losses brought about by an intentional or grossly negligent breach of duty on
the part of the Organiser, its legal representatives or vicarious agents. This shall not affect the Organiser's liability for
death, bodily injury or damage to health, for breach of material contractual obligations or liability arising from the
Product Liability Act. Material contractual obligations are those whose fulfilment is required to meet the objective of
the contract and on the compliance with which the contractual partner relies and may regularly rely. In the event of
a breach of material contractual obligations, the claim to compensation shall be limited to the foreseeable damages
typically incurred if it was not caused intentionally or through gross negligence, unless they are claims to
compensation relating to death, physical injury or damage to health.
10. Data protection
The data of the Participant and/or contractual partner or its representative are stored electronically and processed
automatically by the Organiser. The use also includes use of the data for information and advertising purposes by the
Deutscher Sauna-Bund e.V. The data will not be transferred to unauthorised third parties.
11. Copyright
The working documents and computer software used are protected by copyright. Copying or transferring to third
parties shall be permitted only with the prior consent of the Organiser.
12. Term of the contract
The term of the contract starts on the first day of the event and ends on the last day of the event (= minimum
contract period).
13. Severability clause
In the event that individual clauses become ineffective, this shall not affect the effectiveness of the remaining
clauses.
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